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ACE European Group Limited
Direktion fur Deutschland

Lurgiallee 10, 60439 Frankfurt am Main, Germany

CLAIMS OFFICE

NORTH + SOUTH AMERICA
CareMed Claims

CISI Claim Department

River Plaza, 9 West Broad Street
Stamford, CT 06902-3788, USA

:++1-203-399 -5130
:++ 1 —866 — 404 — 2062 (toll-free)
:++1-203 — 399 — 5596

: Claimhelp@culturalinsurance.com
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USA & Canada
1-866-509-7714 (toll-free)

access code + 866-509-7714 (toll-free)

CLAIMS OFFICE

EUROPE, AFRICA, ASIA, OCEANIA
CareMed Claims

ACE European Group Limited

Direktion fiir Deutschland

Lurgiallee 10, 60439 Frankfurt, Germany

:++ 49 —(0) 69 — 756 13 500
:++ 49 —(0) 69 — 756 13 250
: cornelia.bullmann@acegroup.com

: stella.prevost@acegroup.com

1-603-328-1714

: 1-603-898-9172 /

assistance.com

CAREMED INTERNATIONAL SALES
OFFICE

CareMed GmbH

Oscar-Romero-Allee 15

53113 Bonn, Germany

i ++49—(0) 228 —-555490 0
: ++ 49 — (0) 228 — 555 490 75
: germany@caremed-travel.com
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CAREMED OFFICE

CareMed USA

River Plaza, 9 West Broad Street
Stamford, CT 06902-3788, USA

: usa@caremed-travel.com
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A
Albania
Angola
Anguilla
Antigua
Argentina
Armenia
Aruba
Australia
Austria
B

The Bahamas
Bangladesh
Barbados
Belarus

Belgium
Benin
Belize
Bermuda
Bolivia
Bolivia
Bosnia
Brazil
The British Virgin Islands
Brunei
Bulgaria
Cc

Cambodia

The Cape Verde Islands
The Cayman Islands
Chile

Chile - Easter Island

China from northern China, the Beijing region

China from southern and central China,
the Shanghai and Guangzhou regions
China from Hong Kong

Colombia

The Cook Islands

Costa Rica

Croatia

Cuba - Guantanamo Bay

Cyprus

The Czech Republic

D

Denmark

Diego Garcia
Dominica

The Dominican Republic
E

Ecuador

Egypt from Cairo
Egypt outside of Cairo
El Salvador

Estonia

E

The Fiji Islands
Finland

France

The French Antilles

866-509-7714

00-800-0010

0199

1800-872-2881

1800-872-2881

0-800-555-4288 or 0-800-222-1288
0-800-111

800-8000

1-800-881-011 or 1-800 551155
0-800-200-288

1800-872-2881

157-0011

1800-872-2881

81800101

(" Indicates second dial tone)
0-800-100-10

102

811 or 555

1800-872-2881

800-10-1110

800-10-1111

00-800-0010

0800-890-0288 or 0800-888-8288
1800-872-2881

800-1111

00-800-0010

1-800-881-001
0800-2288
1800-872-2881
800-225-288
800-800-311
108-888—
108-11

80096 1111
01-800-911-0010
09-111
0800-0-114-114
0800-220-111
935

800-900-10
00-42-000-101

8001-0010
999 288
1800-872-2881
1800-872-2881

1-999-119 or 1-800-225-528
510-0200

02-510-0200

800-1288

0-800-12-001

004-890-1001
08001 10015
0-800-99-0011
0800-99-0011

from Martinique, St. Martin, St. Barthelemy or Guadeloupe

French Guiana
G

Gabon Republic
Gambia
Georgia

Germany
Ghana
Gibraltar
G

Greece

Grenada

Guam

Guatemala from Guatemala City
Guatemala outside of Guatemala City
Guyana

H

Haiti
Honduras
Hong Kong
Hungary

I

Iceland

India

Indonesia

Ireland

Ireland

Northern Ireland use the UK access number
Israel

Italy includes Vatican City

Ivory Coast

J

Jamaica
Japan
Jordan

0-800-99-0011

007-001 (* Indicates second dial tone)
00111

810288

(" Indicates second dial tone)
0800-225-5288

0191

8800

00-800-1311
1800-872-2881
1800-225-5288
138-126
999-9190

159

183

8000 123

800-96-1111 or 800-93-2266
06 800-01111

00 800 22255288

000-117

001-801-10

1-800-550-000 or 00-800-222-55-288
0-800-89-0011

1-800-94-94-949 or 1-800-92-22-222
800-172-444
00-111-11

1-800-872-2881
00-539-111 or 00-665-5111
1-880-0000

27

: 866-509-7714.

K
Kazakhstan

Republic of Korea
L

Latvia

Lebanon within Beirut
Lebanon outside of Beirut
Liechtenstein

Lithuania

Luxembourg
M

Macau

Republic of Macedonia
Malaysia

Malta

The Marshall Islands
Mauritius

Mexico

Mexico — for a Spanish speaking operator
Micronesia

Monaco

Montserrat

Morocco

N

Nepal

The Netherlands

The Netherlands Antilles
New Zealand

Nicaragua

Norway

P

Pakistan

Panama, Republic of
Papua New Guinea
Paraguay

Peru

The Philippines
Poland

Portugal

Puerto Rico

R

Reunion Island

Romania

Russia from within Moscow

Russia from areas outside of Moscow
Russia from within St. Petersburg

Russia from areas outside of St. Petersburg
Russia from Ekaterinburg, Irkutsk,
Novosibirsk, Omsk, Rostov-on-Don, Samara,
gladivostok and other cities

Saipan

San Marino

Saudi Arabia
Senegal

Sierra Leone
Singapore
Slovakia

The Solomon Islands
South Africa
Spain

Sri Lanka

St. Kitts and Nevis
St. Lucia

St. Pierre and Miquelon
St. Vincent

Sudan

Suriname
Sweden
Switzerland

Syria

T

Taiwan

Thailand

Trinidad and Tobago
Turkey

Turks and Caicos

U

Uganda
Ukraine

The United Arab Emirates
The United Kingdom
Uruguay

Uzbekistan

v
Venezuela
Vietnam

Y

Yemen

z

Zambia
Zimbabwe

8"800-121-4321
(" Indicates second dial tone)
00-729-11 or 00-369-11

800-2-288

426-801

01-426-801

809-2288

8"800-900-28

(" Indicates second dial tone)
80020111

0800-111

99-800-4288

1-800-80-0011

800-90110

1-800-225-5288

01120

01-800-288-2872 or 001-800-462-4240
01-800-112-2020 or 001-800-658-5454
288

800-90-288

1800-872-2881

002-11-0011

0800-77-001
0800-022-9111
001-800-872-2881
000-911

174

800-190-11

00 800 01001
00-800-001-0109
0507-12880
008-11-800
0-800-50-288
105-11
0-0-800-111-1111
800-800-128
1-800-225-5288

0-800-99-0011
021-800-4288

755-5042

8-095-755-5042

325-5042

8-812-325-5042
8110-800-110-1011

(" Indicates second dial tone

1800-225-5288
800-172-444
1-800-10

3072

1100
800-011-1111 or 800-001-0001
0-800-000-101
0811
0-800-99-0123
900-99-0011
430-430
1800-872-2881
1800-872-2881
0-800-99-0011
1800-872-2881
800-001

156
020-799-111
0-800-89-0011
0-801

00801-102-880

1-800-001-33 or 001-999-11111
1800-872-2881

00-800-122-77
01-800-872-2881

800-001

81100-11

(" Indicates second dial tone)
800-121

0-800-89-0011 or 0-500-89-0011
000-410

8"641-7440010

(" Indicates second dial tone)

0800-225-5288
1-201-0288

00-800-101

00-899
110-98990
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CareMed Claims
CISI Claims Department
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USA

CareMed Claims

ACE European Group Limited
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Lurgiallee 10

60439 Frankfurt, Germany
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